The Law Offices of Darrin T. Mish, P.A.

Client Satisfaction Survey

Thank you in advance, for completing this survey. With 10 being the highest score, please rate these
statements to help us continually improve our services.

My expectations were mel.

123456789

My problems were solved.

123456789

Our services were clearly explained.

123456789

My case was completed in a timely manner.

12345678®10

Our Administrative Staff was attentive to your needs.

123456789

Our fees were resonable.

123456789

Communications regarding my case were made on a regular basis.
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I would refer friends and relatives to your firm on a regular basis@ N

What is your feeling about our firm from an overall point of view?

Describe a particular experience with us that made you very happy. ; é E
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December 13, 2015

The purpose of this letter is to provide a very enthusiastic endorsement for Darrin Mish.

When I called Mr. Mish’s office, I was very distraught. Perhaps incoherent. I had a BIG tax
problem, and no idea how it could be resolved — or even if it could! Apparently, I was like many
taxpayers with a problem; since I didn’t know what to do, I did nothing. For years. Of course,
that made the problem worse: bigger and more expensive.

Having a tax problem is like being unemployed: when you wake up, it’s the first thing you think
of, and late at night, it’s the last thing you think about before you #ry to go to sleep. And during
all your waking hours in between, it consumes you.

And like being unemployed, it feels as if you are the only one with this problem. And that can
feel shameful. Who can you talk to about your problem? Who is going to listen and not judge?
Darrin Mish!

Too many times, professionals offer “time machine” advice. For example, if you tell an attorney
your problem, many times you will be told what you should have done. Of course, if I had
known what I should have done, then I would have done it! And I would have done it at that
time! Without a “time machine” which might enable me to go back in time and do as
recommended, that type of professional advice is more than useless. It’s belittling.

Darrin dealt with my problem. In the present. My problem, not as it could have been or should
have been, but exactly as it was on the first day I met with him. He listened — an amazing skill in
any profession. He did not judge or shame. He outlined all the options going forward. He
estimated the timeframe for final resolution. And then, we got right to work.

And my recommendation extends to each and every employee. Samantha Meek has always been
prompt, kind, and reassuring. Taking the first step can be the most difficult step. It’s scary. It’s
even frightening. But if your first step is to the office of Darrin Mish, then you will sleep better
that very night. I know I did!
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June 15, 2015

When Darrin Mish took my case, he told me right away what he
thought he could do for me. I was told by Darrin that my IRS
problem could be resolved and when he expected to have it done.
Darrin kept in close contact, by email, and informed me every
step of the way to the progress of my case.

I deeply appreciate what Darrin Mish has done for me. I was in

a financial bind because of my IRS problem and he did a fantastic
job of working with them and helping resolve the problem. He
made my life a lot easier and I am truly thankful to him. I
would definitely recommend Mr. Mish and his firm in a heartbeat
to anyone that needs help with any legal matters. He did an
awesome job for me.

Thank you Darrin for taking on this task for me and getting
it resolved in a timely manner. I will be ever grateful for
the work that you accomplished for me, a problem I carried

for years until you was willing to help me. You were truly

a blessing!

Thank you Darrin for a fine job!
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