The Law Offices of Darrin T. Mish, P.A.
Client Satisfaction Survey

Thank you in advance for completing this survey. 10 Being the highest score, please rate
these statements to help us continually improve our services.
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What is your feeling about our firm from an overall point of view?
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Describe a particular experience with us that made you very happy.
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Describe one or two benefits you have received from us that you value the most. Please be specific and tell
us how these benefits improved your life.
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Tampa, FL. 33618

August 26, 2002

Darrin T. Mish, Esq.
P.O. Box 3414
Tampa, Fl 33601

Dear Mr. Mish:

After anguishing for many years not knowing quite what to do with my situation
with the IRS I took the advice of a friend and called you for help. Once I
explained my situation and put myself into your hands I felt much better my
problems could be resolved.

Now after many weeks of gathering the information and analyzing my dilemma
you have informed me my problems with my returns has been taken care of, and,
hopefully, at no additional expense to me.

I'can’t begin to tell you how much I appreciate your attention to my situation and
thank you for your expertise in this matter.

Very truly yours,
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Mr. Mish,

I would like to thank you for everytbing you did to alleviate the
stress and uncertainty concerning my legal dilemma . Your understanding,
experience and legal knowledge relating to my questions about my situation
pat me af ease an gave me a strong frast in your ability to manage my case.
Your staff was skilled, courfeous and patient while answering or referring
any subsequent questions | had . Daring the court proceeding | was very
impressed with the demeanor and professionalism exbibifed by you and the
expeditious and favorable outcome of my circumstance. | would not besitate
using your setrvices or recommending your law firm to personal friends,
family or anyone I know who would be in need of legal representation in
your field of expertise.

| Sincerei‘
~25- 02

Law Offices of Darrin . Mish, P.A.
P.0.Box 3414
Tampa, FL. 33601-5414
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Choosing an attorney when you are many miles away via the telephone and Internet is a
very hard decision to make. I had never had to hire an attorney before and did not know
what to expect or what questions I should even be asking of an attorney. Attorney Mish'’s
office was the first to contact me amorig the many inquires I had sent out (and I now
know just how lucky I was to have had him contact me first!). Right from the start he
and his staff made me feel very comfortable. I was dealt with respect and courtesy
throughout the entire process, along with “attorney language” I could understand.

Attorney Mish took the time to explain everything to me and what I could expect. He
even had me ask questions before payment was expected. Now that is a first with any
attorney I have ever heard of!

Your fees were exactly what you told me they would be, not a penny more. Even though

We were many miles apart, I was kept up-to-date on my case via the telephone and
Emails. '

My case(s) turned out better than I had hoped for, and when I got the final word that it
was over, words cannot express my joy and gratitude!

I firmly believe that my cases turned out as they did due to the aggressiveness of
Attorney Mish and his commitment to me.

I truly thank you and your wonderful office staff for all you have done for me. I was very
fortunate to have found a caring attorney such as yourself,
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